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IHOJIOKEHHUE
00 otaenenus "CeMeitHblii MHOTOPYHKIMOHAILHBIH HEeHTD"
OromxeTHOro yupexkaenuss OmMckoii o0macru " KommiekcHsblii neHTp
CONHANLHOrO0 00CayuBanus Hacedenns "HUpymxka" ToxaauHcKoro paiona"

I. O0mue nojoKeHuda

Hacrosmiee IlonoxeHne periiaMEHTHPYET AEATENBHOCTh OTAeneHus "CeMelHbIi
MHOro¢yskuuonansHeid uentTp” (manee — Cemeiinbiii MO®II), cozgasaemoro Ha 0ase
OromxeTHoro yupexnenus Owmckoit ob6mactu "KOMIUIEKCHBIM NEHTP COIMAIBHOIO
obcyxuBaHus Hacenenus "Vpymka" TrokamuaCckoro patioHa" (1anee — YUpexaeHue).

Cemeiigpii MOI[ peamuzyer MEpONpUATHA MO OOECIEYEHHIO KOMILIEKCHOTO
pemienus npobnem cemeil B pexkume "ogHoro okHa". Cemeinabi M®I] — oTaenesue
YupexaeHus, ONepaTiBHO M NPOAKTUBHO ACHCTBYIOIIEE IPHU OKa3aHUM COLMAIBHBIX
YCIYI CEMBbAM B pa3/IMYHBIX XU3HCHHBIX CUTYalMsX, a TaKKe IIPU OKa3aHUU MM
CONCUCTBUSA B MPEIOCTABICHHWM MEIHUIMHCKOM, MCHUXOIOTHYECKOM, IeNarOord4ecKoi,
IOPUIAYECKOM, COLUATBHON OMOIIH, HE OTHOCAIIEHUCS K COLMATIBHBIM yCIyTaM.

HearensrocTs CeMmelinoro M®II ocyniecTBiiieTcss B COOTBETCTBHH C HOpMaMIfI
(enepansHOro 3aK0HO0AaTENbCTBA, B TOM YHCIIE:

-  Konctutynme# Poccuiickoit eneparuu;

- @enepamsHbIM 3ak0oHOM 0T 28 mexabps 2013 roma Ne 442-®3 «O06 ocHoBax

COLIMAIBHOTO 00CIyKUBaHMs rpaxkaad B Poccuiickoil ®enepaum;

- ®enepansHBIM 3aKOHOM OT 24 uioHs 1999 roxa Ne 120-®3 «O06 ocHOBaX CUCTEMBI

npoduiIakTUky 0e3HaJ30PHOCTH U IIPAaBOHAPYIUCHHI HECOBEPILIEHHOJECTHUXY;

- @epnepansHBIM 3aK0HOM OT 24 HOs0pa 1995 roma Ne 181-@3 «O coumansHOM

3amuTe UHBANKUAOB B Poccuiickol @enepanuny;

- ®@enepansHBIM 3aK0HOM OT 24 mromsa 1998 roma Ne 124-®3 «OO6 OCHOBHEIX

rapaHTysax npas peOEHka B Poccuiickoit @enepanumy,

a TAKE 3aKOHOB M MHBIX HOPMATUBHBIX MMPaBOBBIX akTOB OMCKOH 001aCcTH.

Cemeitapii  M®I[ pykoBomcTByeTCS YCTaBOM YUpPEXKACHHS U JaHHBIM
ITonoxenuem.

ConuansHbe YCIYyTd U COLMAIIBHOE CONPOBOMKICHUE CEMEN OCYLIECTBIISIOTCS Ha
yCIIOBUAX "OECIIOBHOTO" MEXBEIOMCTBEHHOI'O B3aUMOACHCTRHS.

II. lens u 3agaun Cemeiinoro M®IL
2.1. OcuosHnoit nensro Cemeitnoro MOl sBiserca KaueCTBEHHOE YAOBIETBOPEHHE

moTpedHOCTEH ceMeil B CONMANBHBIX YCIyrax, NPENyIpekIeHWEe Y IIPEOHOICHHE
ceMeHHOro HeOnaronomyus.



2.2. 3apgaun Cemeiinoro M®II:

2.2.1. IlpoBenmenwe  MEpONpHATHI, HamOpaBIE€HHBIX HAa  NPOPUIAKTHKY
00CTOATENBCTB, 00y CIaBIMBAIINX HYKIAEMOCTh CEMEH B COI[ATLHOM 00CTyKUBAHHH.

2.2.2. UadbopmupoBaHue ceMel 0 BO3MOXKHOCTHU TIOJYUEHHSA COMMANBHBIX YCIIYT U
MEPOIIPHUATHIA B paMKax COLAAIBHOIO COMPOBOKICHHS.

2.2.3. ObecneucHrne OOCTYIMHOCTH COLMANBHOTO OOCIYXMBAHUSA ¥ COIMATBHOTO
COIIPOBOXKACHUA CEMEH B pa3IMYHbIX KW3HEHHBIX CHUTyalUsX, B TOM HHCIE C
NPUMEHEHHEM Pa3IMIHBIX (OPM OKa3aHHS COMHAIBHBIX YCITYT.

2.2.4. TlpenocTaBneHne KOMIUIEKCHOH TIOMOIIM CEMBSIM.

2.2.5. IIpoBeneHne MepONPUATHI, HAlPaBICHHBIX HAa MOANEPKKY, YKPEIUIEHHE U
3alUTy CEMbH Kak (yHZAMEHTaJbHOM OCHOBBI POCCHICKOro OOIIECTBa, COXpaHEHHE
TPaJVMLIMOHHBIX CEMEHHBIX LICHHOCTEH, MOBBIICHUE POJIM CEMBHM B JKHM3HHM OOIECTBA,
MOBBIIICHAE 4BTOPUTETa POOUTENHECTBA B CEMbE M OOMECTBE, NPOPHIAKTHKY H
IIPEOIOJIEHHE CEMENHOT0 HEONAarononyyusl.

1. Npuaounsl AegTeabHocTH Cemelinoro M®IT

3.1. Ilpoaxkmuenocms — WHUIMATUBHOE WHOOPMHPOBAHHE TpaxaaH o
BO3MOXXHOCTH IIOJIy4EHHsS KOMILUIEKCA YCIYI B CBS3H C BO3HMKHOBEHHEM Pa3lIMYHBIX
KHU3HECHHBIX CUTyalui (poxkaeHue peOEHKa, MHBAIMOHOCTD peO&HKA, MHOTOJETHOCTE,
yyactue B CBO rnaeel cembr u T. 4.) B Cemeitnom ML,

3.2. Adpecnocmb u HyxcOaemocmp — HENIPEPHIBHOE IMOBBIIICHUE KA4eCTBa,
IOCTYIIHOCTH COLHMAIBHBIX YCIIYT, HALIEIEHHOCTh HA YIOBIETBOPEHHE HOTPEOHOCTEH
ceMei.

3.3. Hpunyun npunamua — O€3yCIOBHOE IPUHATHE KaXKIOT0 IOJIydYaTeNls
COLIMANIbHBIX YCIYT, YCTOMYHMBOE MONOKUTEIHHOE OTHOLIEHHE K HEMY.

3.4. llepconupuuuposannslii n00xX00 — OKAa3aHUE aAPECHON ITOMOIIM CEMBSM C
Y4ETOM MX HYKIa€MOCTH M KU3HEHHBIX CUTYaIMH.

3.5. Ilpunuun "00n020 0KHaA" — MaKCUMAJIFHO BO3MOXHOE UCKIIOYEHUE YIACTHSA
rpaxkgad B Ipoueccax cbopa JOKYMEHTOB, MOATBEPKIAIIMUX IpaBa Ha IONYYCHHE
YCIIYT.

3.6. Eounwiii cmanoapm OpaHU3AUUU  6HYMPEHHE20 NPOCMPAHCIEA
nomeujerua — xoMpopT ¥ yno0CTBO A7 IpakiaH, OCHOBAHHBIC HA €IMHOM MOAXO/E K
IM3aliHy ¥ PELICHUAM C YYETOM 3CTETHYHOMN IPUBIIEKATENBHOCTH, a Takxke TpeOoBaHUH
JOCTYITHOH CpEnbL.

3.7. Kauenmouenmpuunocmb — aKTWBHAA NCATCIIbHAA MO3UIMA CICHHAINICTA,
OpHEHTallsl Ha COTPYLHHYECTBO, IPO(QHUIAKTHKA NMATEPHAIMCTHYECKOTO MOAXOAa U
JOMHHAHTHOH IO3MIUHM CIIELIMATUCTa B IIPOLECCE OKa3aHUs IOMOILH.

3.8. Hu@posusayusa u onmumusayua npouecca coopa, odpadbomru u nepedayu
OaHHbBIX, B TOM YHCJIC NEPCOHAIBHBIX, HEOOXOJUMBIX JJIsi CBOCBPEMEHHOTO OKa3aHUA
HE00X0AMMOM IOMOIIHM ¢ yYETOM TpeOoBaHMH AEHCTBYIOMETO 3aKOHOAATENBCTBA.

3.9. Cmanoapmusayua Kauecmea COYUANbHBIX YCAYZ U COUUANbHOZ20
conpogoicoenus, GopMHpPOBaHKE €IMHBIX "HaOOPOR I'OTOBBIX pElIeHHH" I perneHus
Pa3NMIHBIX XU3HEHHBIX CUTYyallHH.

3.10. Pesynbmamuerocms — OTCIECKUBAHUE PE3YIBTATOB PabOTEI C KIIMEHTOM,
OLICHKa JOCTHUTHYTBIX Pe3yJbTaToB, cOOp OOpaTHOM CBA3HM MOIydaTeled COIMaIbHBIX



YCIyr OT B3aWMOJICHCTBHUSA CO CICIHAINCTAMHA B IIOCKOCTH npoq)eccnonaana "
JJHYHOCTHBIX Ka49CCTB.

IV. Hanpasnenns neareasHoctu Cemeiinoro M®I]

4.1. Briasnenue npobieM ceMeii B Iporiecce NpodecCHOHANBHON AeATEIbHOCTH!

- OpraHm3anysa nOpuéMa M PEerucTpals 3asBJICHUN TpaxkaaH, 00paTUBIIMXCA 32
IIPEIOCTABICHUEM COLMANBHOTO OOCITy)XHMBaHWs, JU00 oOpameHuii B uX
HMHTEpecax 3aKOHHBIX IIPEACTABUTENEH, TOCYNapCTBEHHBIX OPraHOB, OPraHOB
MECTHOT'O CaMOYIIPaBlICHUs, 1100 MEepeAaHHbIX 3asABICHUN WM 00panicHui B
paMKax MeKBEIOMCTBEHHOT'O B3aUMOIECIHCTBHS;

- IIPOaKTHBHOE MH(POPMHPOBEZHHE W MOTHBHUPOBAaHHE CEMEH Ha OOpalleHHE 32
[IPEIOCTABICHHEM COLUANIBHEIX YCIYT;

- OICHKA  KOHKDETHOH  JKM3HCHHOM  CHTyallid  CEMbH, [IPOBEICHHE
JUAarHOCTUYECKOr0 00CIEeN0oBaHUs KW3HEHHOM CHUTyallud, B TOM YHCIE
HaIIPaBIICHHOI'O Ha BBIABJICHUE IPU3HAKOB CEMEHHOr0 HeOIaronoIyyus;

- OIpPENENCHNE BO3ZMOXHOCTH aKTUBH3AWM TIOTCHIIHANIA CEMbH I Pa3pElICHUS
KA3HEHHOM CUTYAIlUH.

4.2. IIpenocTaBlieHHE COLMANBHBIX YCIYT CEMbIAM, B TOM YHCIE:

- KOMIUIEKCHOE OKa3aHHE COLMAIBHBEIX YCIYT B paMKax HHAMBHAYAIbHOU
IIPOrpaMMBbl NIPEIOCTABICHHS COLMANBHBIX YCIYT U MPOBEACHUE MEPOTIPUATHIH
II0 COIHATIbHOMY COIIPOBOXICHHUIO ¢ YYETOM KIUEHTOLICHTPUYHOTO ITOAX03;

- OKa3aHHWE KOMILIEKCHOU COIMAIIBHOM IOMOIIH, HAIIPaBIEHHON Ha OPraHu3alHio
¥ OKa3aHHWE aIpEeCcHOM BCECTOPOHHEH NONNEPKKM C YYETOM HYXAAEMOCTH
II0JIyYaTeNns YCIyT B PEXUME «OJHOTO OKHAY;

- CBOEBpEMEHHOE MOOWIBHOE pearupoBaHWe Ha TenedOHHBIE, YCTHBIE,
IUCBMEHHbIE OOpamieHus TpaXknaH, MpeacTaBUTENed  OOMIECTBEHHBIX
OpraHM3ali W YYpeXACHHUN Ha BO3MOXKHBIE HApyIIEHHS IIpaB AETEH, IO
BEIBIICHUIO CIIy4acB pa3BUTHS CEMEMHOro HEOJIaromoiry4yus, OKa3aHUIO
3KCTPEHHOM COLMAIBHOMN, IICUXOJIOIrMYECKON ¥ MHOM ITIOMOILY CEMBAM B paMKax
HOCATEIBHOCTH  CIIyKOBI  IICHXOJIOTHYECKOM IIOMOIIM M 3KCTPEHHOIO
pearupoBaHus;

- OpraHu3alysi COBMECTHOM NEATEIBHOCTH AETEN U POAMUTEIIEH, HAlIPaBICHHOM Ha
YKpeIlIeHUe  NETCKO-POIUTENBCKUX  B3aUMOOTHOIICHWH,  COXpaHEHHE
TPAOULMOHHBIX CEMEWHBIX LICHHOCTEH;

- TPUCMOTP 32 IETBMH C NPOBENEHUEM KOMIUIEKCA Pa3BHBAIOIIMX 3aHATHA B
rpyIIax KpaTKOBPEMEHHOTO MpeOrIBaHNSA AETEH;

- COLOMAJIBHOE COMPOBOXACHUE ceMel yuacTHukoB CBO;

- OKa3aHWE COAEHCTBUA B [IOIYYEHUH YCIyT B IPYTHUX OPraHU3aIMAX.

4.3. Pa3zpaboTka U BHEIPEHHE B IIPAKTHKY MHHOBAI[MOHHBIX, CEMbECOEPETAOMINX
(opM, METOHNOB, METOAMK, TEXHOJOTMH B cdepe COUMaabHOro OOCTyKHUBaHUSA
(pa3paboTka mporpaMmM, y4acTue B KOHKypcax Ha COUCKaHUE I'PAHTOB H Ip.).

44. @opmupoBaHHE HMHPOPMALMOHHOM OTKPBITOCTH M  MOMyJIsSpU3aIus
IEATEIbHOCTH Cemeiizoro MoII, B TOM YHCIIE NIPOBENCHUE
MHGOPMAIMOHHO-Pa3bICHUTEIPHBIX KaMIIaHWUH, HalpaBJICHHBIX Ha MOBBIIIEHNE YPOBHS
OCBEIOMIIEHHOCTH TpaxkaaH 0 BO3MOXHOCTIX CemeitHoro M®I B KOHTEKCTE OKa3aHUsA
Pa3IM4YHOM TOMOILH.



V. Ctpykrypa Cemeiinoro M®I[{

5.1. B crpykrypy otaencHus "Cemelspli MOL" BKIIOYEHB! ClIEAYIOIIHE
[OJpa3ACICHHUS:

5.1.1. Cnyx06a nepBUYHOrO npuéMa.

Cnyx0a nmpensasHadeHa AJ1s NePBUYHOTO NMpUEMa IPpaXIaH 10 MPUHIUITY «OAHOTO
OKHa», OTlepaTuBHOM 00paboTKy O0pamesnit 1 MapmIPyTH3aLUH CeMeH, 00paTHBIINXCS
B Cemetianni M®II,

5.1.2. Cny»x06a ncHXoa0ru4ecKoii MOMOIM U IKCTPEHHOTO PearupoBaHusl.

Cnyx0a mpegHasHadeHa [UIA OKa3aHUA IICHXOJOIMYECKOH MOMOIIM CEMBSM M
SKCTPEHHOTO PEarupoBaHuUs B KPU3UCHBIX CUTYAIIHUsX.

5.1.3. Cnyx0a oxa3aHus COMMATBHBIX YCIYT.

Cnyx0ba mnpenHasHaueHa g OOeClEYeHHSA  JOCTYIIHOCTH  COIMAJBbHOTO
oOcnyxuBaHug ceMeil B pa3IMUHBIX >KU3HEHHBIX CHUTYalMsIX, B TOM YHCIE C
IIpPUMEHEHHEM pa3Ho00pa3HbIX GOPM U TEXHOJOTHH OKa3aHUs COLMANBHBIX YCIYT.

5.1.4. Cnyx06a cOlMAIBHOIO COMPOBOXKACHHS ¥ COIUATEHOTO aTPOHAXKA.

Cnyx0a npensasHadeHa Ui IPOBEACHUS COIMANBHOIO MaTPOHAKa M COLIMATBHOTO
COIMPOBOXKICHUS CeMEH, OKa3aBHIMXCS B PA3/IMYHbIX JXU3HEHHBIX CUTYalHsX, B TOM
YKCIle ¢ IPUMEHEHHEM Pa3HOOOpa3HBIX (POPM M TEXHOJOTMH OKa3aHWs COLMANBHEIX
YCIIYT.

5.1.5. Cnyx6a couuaibHON peabuIuTalii HHBATHIOB.

Cnyx0a mnpenHasHayeHa i 00ecmedeHMs JOCTYIHOCTH  COLIMAIBHOIO
o0CILy)KUBaHUS TPaXKJaH, UMEIOMIUX HWHBAIMIHOCTb, B TOM 4YHCIE ACTEH-WHBAIKUIOB,
KOMIUICKCHOM  peabmidrauuu  ACTCH-WHBANMIOB, JETeH C  OTrPaHUYEHHBIMU
BO3MOXHOCTSIMM 3I0pOBBS, C TPUMEHEHHEM pPa3HOOOpa3sHBIX (OPM- M TEXHOJIOTHH
OKa3aHHUS COLMAIIBHBIX YCIIYT.

5.2. CTpyKTypHBIE TOAPA3AEIICHIS OCYIECTRISIOT ACSITENBHOCTh B COOTBETCTBHH C
ITOJIO’KEHUSAMH, KOTOPBIC YTBEPIKIAIOTCA PYKOBOAUTENIEM Y UPEIKACHHA.

VI. Opraum3anus aestenbaocta Cemeiinoro M®II

6.1. Cewmeiinpiit MO®PI[ co3maétcs Ha 0a3e YUpexIeHHs Kak CTPYKTYPHOE
NOApa3ICICHHUE.

6.2. PykoBoactBo aesarenbHOCTEI0 CeMelinoro M®I] ocymiecTBIAeT 3aMECTUTEND
PYKOBOIMTENI — 3aBenyromuit otaeneaueM Cemeitnoro M®II.

6.3. 3amecTuTeNb PYKOBOJUTEN — 3aBENYIOLIMI OTACICHUEM:

6.3.1. ompenenseT IUIAHOBBIC MENHM K 3303494 OTHCICHUS U €r0 OTAEIBHBIX
CHELHAIUCTOB;

6.3.2. ocymecTBsAeT nogoop U 00ydeHrue COTPYAHHUKOB OTAEICHHS, 00€CIIeYnBaET
HaJUIEKAMKE YCIOBUS TPYLA, OCYIIECTBIIET KOHTPOIb UX AEATEIbHOCTY;

6.3.3. ompenemsier 00bEM pabOTHI COTPYNHUKOB OTHACICHUS ¥ pacIpeacnieTt
3aJaHUsI MEXXIY HUMH;

6.3.4. KOOpPOUMHUDPYET ACATENBHOCTH COTPYAHHUKOB OTHEICHUSA IO BBUIOJIHECHUIO
IIOCTABJICHHBIX 3a/134;

6.3.5. pa3pabaThiBaeT HEOOXOIUMYIO TOKYMEHTALMIO 1O PaboTe OTACICHUS;



6.3.6. amanusupyer paboTy OTHENCHMSA, CBOEBPEMEHHO  OCYIIECTBISCT
KOPPEKTHUPYIOLIHE ACHCTBUA, HAIPABICHHEIE HA YCTPAHEHHE BBIABICHHBIX HEJOCTATKOB;

6.3.7. obecnieynBaeT CTaOMIBHOCTH YPOBHS Ka4eCTBA YCIIYT, TIOBBIIICHHE Ka4eCTBA
1 D>PQEKTHBHOCTH PE3YNbTATUBHOCTH HX [MPENOCTABICHUS, TapaHTHPOBAHUE
YIOBJIETBOPEHHUS 3aKOHHBIX 3alIPOCOB M MOTPEOHOCTEN TpaxaaH, COOTIONAET MONOKEHUS
HOPMAaTHBHBIX [OKYMEHTOB, PETJIaMEHTHPYIOMHUX TpeOOBaHUS K MOPSAKY W IpaBUiIaM
IpenocrasiaeHus yceuyr (pador);

6.3.8. opraHu3yeT MEpONpHATHS MO TNPHUBICYEHUIO DPECYPCOB OpPTraHU3aIMH,
OOIIECTBEHHBIX OOBEOWHEHUH, TOOPOBONBYECKUX (BOJNOHTEPCKUX) OPraHH3aIMi U
YaCTHBIX JIHL K PeaIHd3aliy COLMATBHOIO OOCTYXKHBAHUS TPaXKAaH, 00paTHBIIMXCS B
otaenenue «Cemeiinpnii M®I»;

6.3.9. Ha mepmMOA OTCYTCTBHS 3aMECTHUTENS PYKOBOIUTEIS — 3aBEIYIOIICTO
OTHENIEHUEM €70 0053aHHOCTH UCIIOIHAET JIUMIO0, HA3HAYEHHOE TPUKA30M PYKOBOIUTENSA
YupexneHus.

6.4. Obuiee pykOBOACTBO AEATEILHOCTHIO C1yk0 Cemeiinoro M®II ocymiecTBIAIOT
3aBelylomKue Cchoyx0aMu, KOTOpBIE HA3HAYAIOTCS W OCBOOOXKAAIOTCS OT JODKHOCTH
IPHUKAa30M PYKOBOIUTENA YUPESIKIACHHUS.

6.5. 3aBemyronme cayx0amMu o00eclieYMBAarOT PYKOBOJACTBO, IUTAHHMPOBAHHE,
OpraHu3aIiio, KOHTPOJIb U aHAIHU3 paOOoTH CIIyx0.

6.6. JleaTenbHOCTh COTPYAHUKOB CIYXO PETrIaMEHTHUPYETCS IOIDKHOCTHBIMU
UHCTPYKIUSAMM, COCTABJICHHBIMH C YYETOM HOPM, YKa3aHHBIX B MPO(deCcCHOHATBHEBIX
CTaHAapTax.

6.7. Pabora oOTHENEHHA CTPOUTCA HAa OCHOBE TOJOBBIX M TEKYIMX IUIAHOB,
COCTaBIIIEMBIX B COOTBETCTBUM C OCHOBHBIMH HaIpPaBICHHAMH pabOTel COyX0 H
Cemeitnoro M®I] B menom.



